
What features give your scanner an 
advantage over the competition?
Primescan provides all the tools necessary for faster 
orthodontic treatment, greater case acceptance and 
practice efficiencies. When combined with DS Core, 
Dentsply Sirona’s cloud-based file storage and HIPAA-
compliant file transfer platform, collaboration and case 
management are seamless. By storing all digital media 
in one place, DS Core enables users to develop a 
comprehensive view of their patient. By automatically 
uploading patient files such as intraoral scans and 
imaging data, practices experience efficiency at its 
best.

What level of customer service 
or other services are included in 
the price of the scanner?
•	 In addition to the initial training provided by an au-

thorized dealer, a CAD/CAM or IOS specialist from 
Dentsply Sirona visits the practice to train doctors 
and team members on using the Primescan.

•	 Through April 30, one Clinical Accelerator voucher 
is provided with each purchase of a Primescan AC 
or Primescan Connect. Vouchers are valid for any 
two-day, hands-on course at Dentsply Sirona’s 
Academy.

•	 Lastly, customers can access videos and other 
content on the DS Academy website. 

•	 Depending on the piece of equipment, Dentsply 
Sirona’s warranty can be extended through Cerec 
Club or DS Core Care to provide peace of mind for 
years to come.

Discuss specs, speed, 
support and ease of use. 
The Primescan is fast: Clinicians can scan the full jaw 
(upper, lower, and buccal) in less than one minute. 
Primescan captures up to 1.5 million 3D data points per 
second, making it one of the most accurate scanners 
on the market. Switching from physical impressions to 
intraoral scanning enables direct communication with 
labs with improved accuracy. Primescan is compatible 
with all major lab software, allowing users to enhance 
their partnership with their preferred labs.

What is the future of scanning in an 
orthodontic practice, and how is your 
company moving toward that future?
Dentsply Sirona is dedicated to improving patient 
care and making treatment more successful and 
predictable. The Primescan intraoral scanners are just 
one example of our tireless work toward increasing 
efficiencies and accuracy. In a 2021 survey of clinicians 
who’ve used Primescan and other digital intraoral 
scanners, 90% of respondents said they believe 
Primescan performs better.

COMPANY: Dentsply Sirona
PRODUCT LINE: Primescan
WEBSITE: dentsplysirona.com/primescan 
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