
What features give your scanner an 
advantage over the competition?
The intuitive, easy-to-use software allows practices to 
get up and running quickly. The Ivoclar Cloud offers a 
secure file transferring system that gives practices a 
direct connection with their laboratory. VivaScan also 
functions as an HD camera to allow for further case 
documentation.  

What level of customer service 
or other services are included in 
the price of the scanner?
Training is just the beginning of the VivaScan adoption 
experience. The Ivoclar Customer Success Program 
is a commitment to turn your learning curve into a 
confidence curve. Buyers receive weekly follow-
up calls during their first month of ownership and a 
dedicated customer success manager. We’ll help users 
work through any challenges and create solutions 
across their practice.

Discuss specs, speed, 
support and ease of use. 
•	 VivaScan is lightweight, weighing only 230 g, 

making for a comfortable user experience.
•	 Scanner tips are autoclavable up to 300 times 

each.
•	 The Ivoclar Cloud provides a HIPAA-compliant way 

to share files with laboratories.
•	 The two buttons on the wand allow for full 

navigation of the software, eliminating the need 
to move from mouth to mouse.

What is the future of scanning in an 
orthodontic practice, and how is your 
company moving toward that future?
The future of all of clinical dentistry is about 
convenience, efficiency and efficacy. In terms of 
comfort and time, patients prefer an intraoral scan over 
conventional impressions. As more practices integrate 
the technology, it will identify the current challenges 
and limitations, and VivaScan will continue to evolve 
based off the needs of the user to create a better 
workflow. 

COMPANY: Ivoclar 
PRODUCT LINE: VivaScan
WEBSITE: ivoclar.com/vivascan
PHONE: 800-533-6825
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