
In order for us to reach our
high standard in treatment, we
focus on SureSmile simulations to
more accurately diagnose patients
prior to starting treatment. These
simulations allow us to establish
visual goals so that we have clearly
defined treatment objectives for
each patient. 

Our staff is our biggest asset.
We treat them as professionals and
train them to understand treat-
ment philosophies, mechanics and
expectations. We hold our staff to
the highest standards; we engage them in multiple continuing
education classes and hold regular reviews to discuss further
growth and education. In fact, several members of my staff have
worked with me for more than 20 years.

In cultivating our philosophy we utilize several methods. We
rely heavily on patient and doctor referrals to generate new patients.
In turn, we focus on using quality of service and respecting our
patient’s time. We also have modern facilities that are comfortable

for all family members. We believe
in educating our patients through
consultations to discuss treatment
options, limitations and goals. We
want raving fans, not just satisfied
customers and we always strive to
deliver more than we promise. We
take it personally when treatment
expectations by our patients and
parents are not achieved. 

What is the competition
like in your area in ortho-
dontics right now?

Goldstein: There are some great orthodontists in the
Scottsdale area. While there is a lot of competition, the majority
of the practitioners have a mutual respect for each other. Also, a
growing number of general dentists have begun providing
Invisalign to their patients. 

How do you market to new patients? 
Goldstein: We have several methods of attracting new patients
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Almost four years ago. Used this product for about 20 years. More than 15 years ago.

Treatment has become more efficient
as we are able to improve diagnosis
and control our mechanics more 
effectively.

Have tried several of the new materials
that are available today and have yet to
find a product that has less bracket
failure then Concise.

We have seen positive results and can
avoid compliance issues with patients.

We use this technology on each patient
in our practice.

Every time a bracket is placed on a
patients tooth.

Skeletal, Class II along with mandibular
asymmetry. 

Some SureSmile doctors have elected
to charge more for this technology, 
but we have kept our fees the same 
as we have eliminated so many visits
for our patients.

Using it everyday. Using digital records, we show 
patients before-and-after results with
the Herbst compared to other treat-
ment options (Example: extractions,
headgear). 

SureSmile Concise Herbst

continued from page 51

Dr. Goldstein’s Top 3 Products

Making it more user friendly and
reducing cost for orthodontists.

Nothing, results are great. More comfort and less lab involvement. 

When did you
start using it?

Why can you 
not live/work

without it?

When do you
use the item?

How do you 
market it to 

your patients?

If you could
change anything

about it, what
would it be?

office visit

One of the practice’s consultation rooms where treatment plans
are developed.
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